
 
 

Important Contacts 
 

AASA Conference Exhibit & Advertising Staff: 

Hannah Redmond, Exhibits & Advertising Coordinator 
Phone: 312.673.4882     E-mail: hredmond@smithbucklin.com 
 
Kelsey Kwasniak, Exhibits Manager 
Phone: 312.673.5387  E-mail: kkwasniak@smithbucklin.com  
 
Kathy Sveen, AASA Exhibits & Advertising Sales 
Phone: 312.673.5635  E-mail: ksveen@smithbucklin.com  
 

 

 
AASA’s official contractors are here to provide you with services to make your exhibit experience a success. Please ask for 

“Exhibitor Services” when contacting contracted vendors for AASA’s 2024 National Conference on Education. 
 

Audio Visual 
Freeman Audio Visual 
Jake Smith 
Phone: 847.275.4382 
www.freemanco.com  
jake.smith@freemanco.com  
 
 
Catering 
Centerplate Catering 
Mary Forney 
Phone: 619.525.5818 
mary.forney@visitsandiego.com  
 
Conference Advertising 
NCE Conference Program 
Kathy Sveen 
Phone: 312.673.5635 
ksveen@smithbucklin.com  
 
 

Exhibitor Internet/Telephone Services 
Smart City Networks 
Phone: 888.446.6911 
customerservice@smartcitynetworks.com  
 
 
Housing & Registration Services 
Convention Management Resources, Inc. 
AASA Support Center 
Monday - Friday, 9 a.m. - 9 p.m. (Eastern) 
866.226.4939 (Toll Free U.S. & Canada) 
415.268.2097 (Outside U.S. & Canada) 
AASASupport@cmrus.com  
 
 
Lead Retrieval  
Convention Management Resources, Inc. 
639 Isbell Road 
Suite 330 
Reno, NV 89509  
Phone: 800.393.4226 
aasasupport@cmrus.com 
https://aasa.cmrushelp.com/s/contactsupport  
  

Official Service Contractor 
Freeman 
C/O Freeman 
3456 E Miraloma Ave 
Anaheim, CA 92806 
USA 
Phone: (888) 508-5054 
Chat Online 
 
 
On-Site Business Center  
FedEx Business Center 
111 W Harbor Dr 
San Diego, California 92101 
(in the lobby of Hall D) 
usa1324@fedex.com  
  
 
Parking  
Parking at the San Diego Convention 
Center: 
https://www.visitsandiego.com/parking  
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